

Improving the service for our future patients.


	Meeting 
	Patient Participation Group

	Date 
	Friday 13th June 2-4pm 

	Attendees 
	Dr Mathews (DM)
Kayleigh Hurley (Practice Manager) (KH)
Lauren Owen (Office Manager) LO
Milton Jee (MJ)
Linda Clarke (LC)
John Gribbon (JG)
Julie Lynch (JL)
Martin Earthy (ME)



	Welcome Dr Mathews

	MJ – Prescription lead times from hospital to the Doctors. What is the delay:
DM – It can depend on several factors – has the hospital letter been sent to the Practice in a timely manner? If not, the Practice Team will then chase this. This can they cause significant delays as without the hospital letter confirming the required medication we cannot safely prescribe. Once we receive the letter the letter is then processed within the Practice and sent to either a GP or Clinical Pharmacist for review. This process is to ensure that the medication is prescribed safely and stored to the medical records. 
JG – Why does it take so long for medication to be processed from the pharmacist
DM – The same principle as hospital letters. This is all dependant on how fast the pharmacy process the request, the Practice has a 72 hour turn around for the processing of prescriptions once the request has been received. 
KH – The Practice will be implementing that all prescription requests are done via the NHS App or patient access – This will eliminate the Pharmacy processing your request – as your requested medication is sent directly to your GP. This will mean the process is a lot faster and streamline. 



	Agree minutes from 11th March

	All agreed
JL – Please can everyone respond the WhatsApp group if all in agreement or not? 



	Kayleigh:
actions from previous minutes, 6 in total (discuss)

	· Kayleigh to have an in-house discussion with the GP Partners regarding the purchasing or a notice board. – Awaiting response 
· Kayleigh to set up a PPG WhatsApp Group – Completed 
· Removal of TV monitor in the waiting area – To be done with some building works within the Practice 
· Poster above the check in screen – PPG Group – Completed
· Poster for complaints will be added to the patient waiting room – Displayed in notice board – Full Complaint procedure is also on the Practice Website
· KH & LO To enquire with the PCN how other PPG’s are run – Info shared from Shay Lane – Asking to attend the PCN Meeting – JL will also asked the Practice Manager at St Johns Medical Practice how they operate their PPG. 




	Update regarding GP in training

	 JL – Dr Mathews could you please provide an update regarding the GP trainee
DM – Dr Jones is doing very well this is one of her final rotations and she is here for five months. She has a GMC number and can prescribe to patients. 
KH- Dr Jones has proved to be an asset as this has allowed us to provide more appointments to patients. 
MJ – This is good news as there are now more GP Appointments for all patients.
KH- The Practice is hoping to take another GP placement after Dr Jones’s comes to an end. DM is the lead GP for this and will be making the necessary arrangements for the next placement. 




	Coffee morning thoughts and any update

	This idea will be shelved for the moment but will be re-visited soon. 



	AOB

	JL – Please can everyone respond on the WhatsApp group when asked about PPG items. It is important all members agree via the messaging system. 
MJ has formally left the group – Previous minutes shared regarding twelve monthly rotation of committee members. JL (Chair) asked if the current participants wish to stay – JG, LC and ME all wish to stay. 
We would like to say thank you to MJ for his years of service with the PPG. We wish him well for the future. 



	Date of next meeting 

	Friday 12th September 2-4pm.
KH – The room has been booked in the library 
KH – Ian Hignett Paramedic will be attending 2.45-3.45pm 
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